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Beginning with the 2010 release of Sage Pro ERP, Sage Pro ERP possesses the ability

to process credit card transactions uses an external PA-DSS* certified payment platform
called Sage Exchange. y
This document is focused solely on the processing of credit card payments and the safe
storage/retrieval of credits cards through Sage Exchange within the current version of'_ "
Sage Pro ERP. Information related to Sage Pro ERP non-credit card functionality can be
found using the help feature within Sage Pro ERP as well as via the Sage Pro ERP

website (http://www.sageproerp.com/).

*For more information on PA-DSS certified applications, please visit https://www.pcisecuritystandards.org/security_standards/vpa/vpa_approval_list.html
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What Is Sage Exchange?

Sage Exchange is a PA-DSS (Payment Application T Data Security Standard) certified payment
platform that integrates with select Sage North America products as well as select third-party
software.

All software products that integrate with Sage Exchange no longer store, process or transmit crejit
card data as part of the software. For all credit card processing that involves the storage, processi

or transmission of credit card data, the software product will engage the Sage Exchange paymerg\--__
platform to perform this function.

You may wonder why software products that integrate with Sage Exchange are not listed in the PA-
DSS certified applications list. Because credit card information is no longer being stored, processed
or transmitted through the integrated software products, the integrated products do not require they
become certified. This is the reason they are not listed in the PA-DSS certified applications list.
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Installation

The enhanced functionality , Sage Exchange, is installed by the user. To install, select A St arthe 0
lower left of your computer, then A AP 1 o g r dhersunder Sage Payment Solutions you can select
ASaBerechangeo

Sage Exchange is designed to run in your bottom right i t r and this can be confirmed through the
presence of a green SE in a white box (see below). In order to utilize the payment functionality inside!
Sage Pro ERP, this symbol must be present in the bottom right tray. If you right click on the SE\_
symbol and terminate the service or perform a CNTL + ALT + DELETE and request the
SageExchange.exe service be terminated you will not be able to process credit card transactions at

all.

If the service is terminated, select i St @ ithe lower left of your computer, then i APl o g r dhers , 0
under Sage Payment Solutions you can selecti S a § ¥ ¢ h a o gestart the service.
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Enable Credit Card Processing

A From 'Application’ drop-down in
Menu Bar, select 'Accounts
Receivabl eo

A From 'Company' drop-down in
Menu Bar, select desired company

Sage Payment Solutions Sage Exchange ﬂ



Enable Credit Card Processing (continued)

A Go to Maintain drop down menu and il

select Credit Card Connections \ :
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Enable Credit Card Processing (cont.)

A Enter a value in the
'Merchant ID' text box, and
press the tab key

A Press the 'Add' button on the

'‘Credit Card Connections' s =

Sage Payment Solutions
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Enable Credit Card Processing (cont.)

A Enter values in the
"Descriptiono;
(= MID), and 'Merchant Key' (=
MKey) text boxes

A Press the 'Verify' button

Authorizations
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Enable Credit Card Processing (cont.)

A On the Credit Card
Connections dialog box,
press the 'OK' button to
confirm that vault and
payment processing are set
up correctly

A Click the 'Save' icon in the
upper right-hand corner

A Click the 'X' in the upper
right-hand corner to exit

This Sage Software product is licensed to; Sage Software EE
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Add/Update Customer Information for Credit
Card Processing

A On the Home screen, from
‘Application' drop-down in Menu
Bar, select either 'Accounts
Receivabl e’ (or

A From 'Company' drop-down in
Menu Bar, select desired
company

Sage Payment Solutions Sage Exchange @
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Add/Update Customer Information for Credit
Card Processing (cont.)

A Go to the Maintain drop
down menu and select
Customers

Sage Payment Solutions Sage Exchange ﬂ
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Add/Update Customer Information for Credit
Card Processing (cont.)

A Click 'Pick List" icon to

M Customer Maintenance
M 1 1
right of 'Customer texT\ ==
uuuuuuuu 1@ staus [ |
nnnnnnn [ et =]
Actounts Histary Notes

box

Sage Payment Solutions Sage Exchange
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Add/Update Customer Information for Credit
Card Processing (cont.)

o Sage Pro ERP - Accounts Receivable
Edit

View Favorites Help

Eﬂ Cumpany Application User

A Highlight @ — =

Customet | 2 Status l:l
selected compan | |

CUStO| I ler, General | Details Gales Accounts History Motes
A Press the 'OK’ L NEE—
_ Address g
b utt O n M Select Customer,
CityiSt ustomer Company Name Contact FPhone ""‘-\—.___,
Tip Amer\can Computer Products Renee Lachine T14/441-1200
_ADm Addison, Dutton and Grant, Inc Susan T. Andrews 415/333-5678
Hational Accounty g Aflantic Edisan Jerry Fenalta S08/734-1111
Ernall |: | [AHC Argentina Ha.nnverCn.rpnratmn David Culligan 541/545-0407
| [AHS1 Alhany Hospital supplies Henry Grover 408/345-7723
Web |: _ATS1 Allanta Trust and Sawings Hank Ehrenbergy 408/941-2222
Fax '3 | BBE1 Bay Business Enterprises Mary Anderson 408/923-4587
BCA1 Bellavista Computer Arts James Devino 1UTTT-3333
Caontact m
o) [ WEE Blowtarch, Steamshavel, and Trowel | Howard Griggs 415/385-8733
FCo1 Flarida Computing Resources Gearge Putts 352/666-4565
| |[Fect Frontera Group Computers Joge Luis Mattinez 210/487-5178
| |HHS1 Hawkins Hardware and Sofware Brian Steel 408/745-9874
sHSO1 Hughes Software Jeff Smith 011/823-3878
International Business Industries Robert Goodman 114/952-5354
| Mega Computer Games Publishing Wesley Fulano 416/955-5785
“ PCO1 Fhoenix Computers Mark Stane G02/404-3232 (v
< >
SN
‘ Custamer v H Begmm v Iﬁ ” [Auvaﬂced ” [Mone] w
N
H =

This Sage Software product is licensed to: Sage Software EE
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Add/Update Customer Information for Credit
Card Processing (cont.)

A In the drop-down box in the upper
right-hand corner of the window
(pre-populated with 'Customer),
select 'Credit Card'

Sage Payment Solutions Sage Exchange @
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Add/Update Customer Information for Credit

Card Processing (cont.)

A In the 'Customer Credit
Card Maintenance'
window, add new card
for customer by entering
value in 'Card ID' text
box, and press the tab
key

Sage Payment Solutions
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[ J
uuuuuuu
— |
| country \ |
countCode [ ]
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Add/Update Customer Information for Credit
Card Processing (cont.)

im Sage Pro ERP - Accounts Receivable
Edt Yiew L it Er Favorites .. Help

=) Cnmpany Application User

aintenance

A Click the 'Add' button on the
'Credit Card Maintenance' e
dialog box Conera | Dotats | sales || sceoums || vistoy || tites

Fhone [714/441-1200
Address |443 Bramman street

CityiSt  [$an Frencisco

Credit Card v
status [fcie |

Zip 94110 | country [u.s5.5. |

National Account |A

Email  [rlachineacp.con
wieb |

SO 714/441-1201
come?

Card Number
Card Type

Mame

Address
Cityst

Zip | country | ]

CustomerAccountGode [ |

This Sage Software product is icensed to: Sage Software EE

Credit Card Maintenance

Sage Payment Solutions Sage Exchange
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Add/Update Customer Information for Credit
Card Processing (cont.)

i Sage Pro ERP - Accounts Receivable

= Edit View Transaction [Maintain Favarites Help

Select a value in the 'Merchant
ID' drop-down
Enter information in the nam
and address-related text boxes

Press the 'Sage Exchange'
button

Q i EP L] % & 2] CnmpamyApp\inatinm User P

Ciedit Card Maintenance

\
=¥

ez

Customer

Campary [swerican Computer Products |

General ‘ Details Sales

Status l:l

Country |U.S.A.
National Account | ACTMR

Email  |rlachine@acp. con
Weh

Fax 714/441-1201

|
|
Title:

Accounts History Notes
Address \443 Bramnan $treet |

.

m Customer Credit Card Mai:*anance - ACP1

EEX
[ |

Card D

Card Nurmber l:l [JUse as Default h—

=
MerchantID | ssssssssss v

Expires -/ (mmiyy)

Name ‘Julie dinger ‘
Address (122 Main Streer |
[ |
Cityt lny city |
A |z0001 | Country usa |

Customer Account Cade l:l

This Sage Software product is icensed to: Sage Software EE

MUM

Sage Payment Solutions
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Add/Update Customer Information for Credit
Card Processing (cont.)

A Enter and submit the B Sage Exchange - Vault
card number and
expiration date in thﬁ\ Sage Pro ERP

window
A His submit button Card Inroragton —
\ Click For Support

Zard nurmber |

Expiration date

Thank you for using
Sage Exchange

2/9/2011

00:14:57

Sage Payment Solutions Sage Exchange ﬂ
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Add/Update Customer Information for Credit
Card Processmg (cont)

A Upon returning to the
'‘Customer Credit Card
Maintenance' dialog, the
masked card number
and expiration date
should be displayed.

A (To view/edit the card
details entered, press
the 'Sage Exchange'
button again.)

Sage Payment Solutions

aaaaaaa

=
a i d:' Hl @ 5 8 conoalss|soicson|1n | wsoroms| essaoa] 2

[Sxm][Ewu][ak][zm][DIat][\,qucmcuv\ .|
Custamer Status I:l
Company [snericen Computer Products |
Genera [ ‘ Details Sales Accoun ts History Notes
Address |<1<13 Bramman Street |
| |

CitwiSt San Francisco ‘

Zip [3a110 | country [u.s.a.

Mational Accaur it

Email |xlach1nE@acp.EDm |

web | &

Fai 714/441-1201
Contact

e

7N

20

Pro 4

ard Maintenance - ACP1

[

Card IO __2 Merchant ID
Card Number |411111:00666(1111 [liUse as Default
Card Type |:| Expires 12711 | {mmiyy)
Nama [Tulie ginger |
Addrass 122 Main Street |
ity any City
ay |z0001 | country [usa |

Customer Account Code

L ]

This Sage Software product is license:

d to: Sage Software EE

Sage Exchange
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Add/Update Customer Information for Credit
Card Processing (cont.)

55N Edit Wiew Iransaction Maintain Favorites Help ’t

Click the 'Save' icon in the QA IONEE & 5B commlm | rewronon i -] vror[m] owzae] 7
upper right-hand corner of @ A E Ol

the Customer Credit Card ez ] (e ] (ot ) (o ) (oo ] (] [cromncons ] |11 3 (5]

. . Customer Status l:l
Maintenance dialog G [ossien G Sk |

CIICk the IX' In the upper Genera | | Details Sales Accourn its History
rlg ht'hand Corner Of the Address |443 Brannan Street |

dialog to exit the 'Customer T~ iz [

. ) Zip (94118 Country [U.3.4.
C r e d I t C a' r d M' Mational Accoun t | ACOMP \

Click the 'X" in the upper o [ =
n_ght hand cprnerl of the e i
dialog to exit the '‘Customer

Maintenance' dialog

"
Pl 2

¥ Customer, Credit Card Maintenance - ACP1

JCI]
cardID Merchant I | ssssssseee - |

Card Mumber [Sage Exchangs efault
Card Type Expires -12/11
Mame |Ju11e dinger ‘

Address [122 Main streec |
[ |

Gyt [y cicy |

Ay |20001 | Country [usa |

Customer Account Code l:l

This Sage Software product is icensed to: Sage Software EE
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Processing a Sale i Accounts Receivable

Fle Edt Wew Cusion Favorites He

A Fromthe home screen, |2 1f&@m@ L & o & conn
‘Application' drop-down
in Menu Bar, select
"Accounts R

JJJJJJJJJ

T 1
A 1 1 PE| Pz;:cmun Entry
From 'Company’ drop- FApregec dccomting
. 50|0rder Entr
down in Menu Bar ot ey
! P.MRetux:nD;e hand: thi
WA[Prohl:
select a company wproniers
CUCustonizarci Manay

mmmmmmmmmmmmmm

This Sage Software product is licensed to: Sage Software EE
[
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Processing a Sale i Accounts Receivable (cont.

A From the Transaction drop down
menu, select Enter Invoices/Credit
Memos

A Select Invoices

Sage Payment Solutions Sage Exchange @

23



Processing a Sale i Accounts Receivable
(cont.)

i Sage Pro ERP - Accounts Receivable
File Edt View Transaction Maintain Print Favorites  Window Help

Q1PN B & 5@ conomls v wwteson o 9] vseom] oz 3 49

A Enter existing

Customer ID in \ e -
‘Customer’ text box and = A
Custorner [ T | [ | Invoice 1301

preSS 'tabl key OR CIICk Header Info |Custu Line ltem Detail || Line Itemn Listing | Motes

[ . s .
P|Ck LISt Icon tO rlght contact | ] Date Ship via FOR Order Referance
Phone [03s23/08 | [ups | [oeigin | £

Tax Rate

of text box to select e PO Nurmber
[endor ] axExempt [ 0.000]
Ship To l:“:l l:l Salespersan Cn;miy'pe I Tertitary  District
C & Femy] Oa ]

Qrder Date Sales Disc Sales Cat DefLact
Co.omi
” ‘ Terms D Payment Discount Met Due
| | [ ] | o.000/% | oldays [ ofdays
Line Seq. Iltem Quantity Ui Extension Lot # Serial # ~
Wl v

Subtotal 0.00 Tax 0.00 Towl o.00

This Sage Software product is icensed to: Sage Software EE

Sage Payment Solutions Sage Exchange @
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Processing a Sale i Accounts Receivable

(cont.)

P Sage Pro ERP - Accounts Receivable

Fle Edt Wiew Transaction Maintain Print C Favorites  Window Help

Q1P HEE G & D B comm(ss ] souaton an ] Voor|somi][sozos] P 4]

A Enter existing
Customer ID in
'‘Customer" text box and
press 'tab’ key, OR
click 'Pick List' icon to
right of text box to
select

A Then select Line ltem
Detail Tab

Sage Payment Solutions

Cuslnmer |Ame]:1can Computer Products Invoice 1301
Header Info | Customer Info || Line tem Detail | Line tem Listing | Motes
Contact Date Ship Via FOB Order Reference
[Nz —rere— |
Fax PO Number Tax Rate
Ship To I:l Salesperson  Comm Type Temitory  District
Amerioan Computer Prowusts
443 Brammen Street Order Date Sales Disc Sales Cat Def Loct
ool
San Francisco [ca] Terms ID Payment Discount Net Due
94110 [u.s.a. | [Wer 10 Days | [ o.o00% | o days days
Line Seq Itern Guantity i Extension Lot# Serial # ~
il A4
Subtotal 0.00 Tax 0.00 Tota|  o.00]
This Sage Software product is licensed to: Sage Software EE
Enter Invoices NLIM
25



Processing a Sale i Accounts Receivable

(cont.)

Click 'Pick List' icon
to right of 'ltem’ text

box to select
invoice item
Modify '‘Quantity'
and 'Price/Cost'
values if desired

Click 'Save Line'
button on left-ha
side of screen;

nd

Sage Payment Solutions

File Edit View Transaction Maintain Print

Q i LDFI H ;f Q E Esﬂ CUmpanyAppl\caUun User @ ;l;ﬂ

o Sage Pro ERP - Accounts Receivable

-

Favorites  Window  Help

Customar [acP1 |

|American Computer Products Inwoice: 1301

| Header Info | Gustormer Infa | Line ltem Detail ‘ Line ltem Listing || Motes

[ 1.000] | 299. 99000 | [ z.000]®
% UnitofMezsure

Quantity PricefCost &< ToTeroanT

Taxahle Tran Category

Description
[gancel Ling] | [Uninterruptible Power Supply Protectiom

\

Customer Note Serial # Lot # Bin
-E rrrrr g
|

Joh l:l Phage l:l Category l:l

Intarnal Mema I
OnHand | 3112.00000| Allocated | soo.oogoo| Projected | selz.ooooo|
Line Seq Itern Quantity LIt Extension Lot # Serial # ~
B v
Subtotal 0.00 Tax 0.00 Tt 0.0

This Sage Software product is icensed to: Sage Software EE

Sage Exchange
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Processing a Sale i Accounts Receivable

(cont.)

P Sage Pro ERP - Accounts Receivable
File Edit ‘iew Transaction

Q § E\EI “ % ;f Q &d CUmpanyAppllcal\un User ? 4;|]

A Invoice line item
should then appear
in bottom panel

A Click the 'Save'
icon in the upper
right-hand corner of
the dialog to save
invoice

Sage Payment Solutions

Maintain  Print Favorites Window  Help

¥ [nvoices - Session 000304

Custamer ACPL \Amencan Computer Products Invoice 1301
Header Info || Custarner Infa | Line tem Detail | Line ltemn Listing || Motes

Item Quantity PricefCost Discount
[ 1] | 0.00000] [ z.o00|%

L ]
Customer Part Mo \&I

Unit of Measure

D Taxahle Tran Category ]
IS Lir
e E

Customer Mote @ Serial # Lot# Bin
mtermal e 5 | | | .
On Hand | g| Allacated ‘ g‘ Projected | g|
\\ Line Senq Itemn Quantity Uim Extension Lot # Serial # ~
L all AZEWY 1.000 EACH 293.99 |
7 v
Subtotal 203,99 Tax 0.00 Towl  z03.08)

This Sage Software product is licensed to: Sage Software EE

Sage Exchange
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Processing a Sale i Accounts Receivable
(cont.)

om0 Sage Pro ERP - Accounts Receivable
File Edit view Transaction Mainkain Print  Custom  Favortes Window Help

PreSS the Re(':elpt J a i ﬂ:' it ﬁ B ;? L ] Cumpany Appl\catlun User ? ':é|
button on the 'Enter

Invoices' dialog to - =
- s|a
Create recelpt Gustomer |ACPL =[O |American Computer Products \ = Invoice 1301 | (2

Header Info || Custormer Info | Line ltern Detail l Line term Listing H Motes ‘

N\ Add Line Item Guantity Price/Cost Discount
%Q [ 1] | 0. 00000 | | z.000]® [ —
b 0.00000 Unit of Measure
SaveLine =) Taable  Tran Category 20 [ =

Desiuglion
e \ [ L oo
Delete Line Job Phase Category l:l
Customer Note

{er\a\# Lot# Bin

weraiveme 1N — [E—

Line Seq Itern Guantity
1.1 AZEW

m & Prace Save, recard a Receipt far, v
or Cancel ingoice?
Subtotal 293.99 Tax || 293.99

| Proceed | [ﬂece\pl ] [ Cancel ] ‘

Pricing

>

This Sage Software product is icensed to: Sage Software EE
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Processing a Sale i Accounts Receivable
(cont.)

i Sage Pro ERP - Accounts Receivable

Edit View Transaction Maintain Favorites Help

Q § & & @ 2] CnmpanyApmicatinn

A Enter a value in = RT——y

'‘Check/Ref text m\ p—

Man Computer Products ‘ Fax 714/441-1201

Gener

Contact Rense Lachine Fhone |714/441-1200 ]

MNotes

Address

od CheckiRef PayDate Amount Paid

[03rz3s08 | [ zss.e

443 Brannan Street

%an Francisco
Ci,

94110 . 5. 4.

Applyto invoices and debit memos for

Disc Applied

BakOswosts || rowsmwe |

|systen Checking Account ]

This Sage Software product is licensed to: Sage Software EE

Sage Payment Solutions Sage Exchange

29



Processing a Sale i Accounts Receivable

(cont.)

e Sage Pro ERP - Accounts Receivable

Edit Wiew Transaction Maintain Favorites Help

a 1 P 4GB
A Select 'Credit Card'

in 'Pay Method' drop-
down

Sage Payment Solutions

Eid Company Application User

Custamer Comtact |Renee Lachine Phone |714/441-1200 |
Company |Awerican Computer Products | Fax
General | MNotes

s Pay Method Check/Rel  Pay Date Amaount Paid

443 Brannan Street

San Francisco

CA4|

94110 U.5.A.

Apply to invoices and debit memaos far

Disc Applied

|systen Checking Account |

This Sage Software product is licensed to: Sage Software EE

Sage Exchange
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Processing a Sale i Accounts Receivable

(cont.)

A In the 'Customer Credit Card
Details' window, select existing
card or enter new card data. If

entering new card data, then
name and address data will not
pre-populate and also must be
entered.

A Then, Press the 'OK' button to
close the 'Customer Credit Card

Details' dialog

Sage Payment Solutions

31

1 b erchal
sssssss
llllllllllll 3O0000111L
aaaaaaa N Amount Paid
e 293.88
ame  [Lisa Long ]
llllllllllllllllllllll (mmin)
Dise Applied
1750 01d Meadow Road 0.00
Apply o inveices and deliit memos St [Mclean
Zp  [zamm1 | County [usa ]
uuuuuuuuuuuuuuuuuuu [
> (=)
>
hi fware proch d it

Sage Exchange
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Processing a Sale i Accounts Receivable
(cont.)

Favorites Help

=) Cumpany Application

A Click the 'Save' icon in the
upper right-hand corner of
the 'Receipts’ dialog

Contart [Remee Lachine Phone [714/441-1200

Company [American Computer Products ] Fax  [714/441-1201
General ‘ Notes
Address Pay Method CheckiRef Pay Date Amount Paid
443 Brannen Street ] 03/23/08 283,59 \\_\_‘_\_\_‘_
| ——
San Francisco |
cil Dist Applied

san |5 [ o]

Applyto invoices and debit memos for

BankDeposit# [ | PO#Reference
@

|#ysten checking Accownt

|

This Sage Software product is icensed to: Sage Software EE

Sage Payment Solutions Sage Exchange
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Processing a Sale i Accounts Receivable
(cont.)

o Sage Pro ERP - Accounts Receivable

Elle Edit View Iransaction [Maintain Brint Custom Favorites Window Help

A Press the 'Yes' button to A 1@EHEB Y& WS comanfes ] osenton [ ] vewfiom][oszvm] 2 41|

Conflrm payment in the 'CaSh ﬁReceipls-Sessinn()()()Zi()d

, : . C[EX
Receipts for Invoices' dialog CIENE)

Custarner =] Cortact [Renee Lachine | Phone |714/441-1200 | @]
Company |Anerican Computer Products | (=] Fai
General l Motes

\\
Ms Pay Method CheckiRef Pay Date Amount Paid
443 Bohqam Stzeet
\
San Francisco SN\_

CA| Disc Applied
salln o5 | [ oo

Apply ta invoices and debit memos an
Customer

Mational Account | Cash Receip!= for Invoices

A

This Sage Software product is icensed to: Sage Software EE
Enter receipt details

[

Sage Payment Solutions Sage Exchange
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Processing a Sale i Accounts Receivable
(cont.)

A You will receive an
authorization pop up
the details of the
transaction including the

. o s e \
masked credit card I |
number, credit card type,
customer name,
expiration date and
amount

This Sage Software product is licensed to: Sage Software EE

Sage Payment Solutions Sage Exchange ﬂ
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Processing a Sale i Accounts Receivable
(cont.)

A An Enter Invoiced pop-
up will provide an
invoice number and
ask how you want to
handle the invoice

st D
A Make your selection =) =t B e |
‘ \
and Pres s\t\he\ | —
ustomer Note N Serial # Teview Bin
A Click the 'X'in the - meravere @ L | omm -

upper right-hand e — e D
corner of the dialog to D e, -~
exit the 'Invoices'
dialog

nvo ession 00030 [- 3]
Customer [acPL | [mmerican Compurer Products ] nvoice 1302

Neader Info || Custerner Info ‘ Line et Detail | Line ltem Listing | MNotes

Sage Payment Solutions Sage Exchange ﬂ
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Authorize and Capture T Accounts Receivable

A From Home Screen, in
'‘Application’ drop-down
menu, select 'Accounts
Receivabl ebd

A From 'Company' drop-down
in Menu Bar, select desired
Company

Sage Payment Solutions Sage Exchange ﬂ
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Authorize and Capture T Accounts Receivabl
(cont.)

A From the
Transaction drop
down menu,
select Enter Cash
Receipt

A Then select

Credit Card Pre-
Auth

Sage Payment Solutions Sage Exchange ﬂ
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Authorize and Capture T Accounts Receivabl

(cont.)

File Edt Wiew Transaction Maintain Print

Favorites  Window  Help

Q1P HMBY & B B comamlsn ] opson s ] vsor o] [sa/25s] 2 4]

A Enter existing
Customer ID in
‘Customer’ text
box and press
'tab’ key, OR click
'Pick List' icon to
right of text box
to select

Sage Payment Solutions

0 Credit Card Authorizations (Pre-Auth) - Session 000302

Customer]| | [ | @) Authorization | ]

T — s |
e ] | |
Name | || Cityist ] l:l

Expires| / (mmiyy) Zip [ | Country | |

Customer Account Code I:l

Pre-Auth | Post-Auth Motes

s
Auth# |
Receipt | |

Pre-Auth | 0.0000| PostAuth 0. 0000

This Sage Software product is licensed to: Sage Software EE

Sage Exchange
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Authorize and Capture T Accounts Receivabl

(cont.)

File Edit Wiew Transaction Mainkain Prink Favorites  Window Help

In the 'Card ID' text
box, select existing
card, or select

Q1P HEE G X 5 & o[ spnenon o 5] v o] ] $ A9

'"Cust omé' and
‘Sage Exchange' button

to enter new card data.

If entering new card

data, then name and
address data will not
pre-populate and also

must be entered.

Sage Payment Solutions

Customer|acpl | |Anerican Compurer Products | & Adthorizaton| 2]
NCardId MerchantiD |gesssssass - |
Card# Address [1750 01d Headow Road |
e fvsa ] [ \
Name [Lisa Long | citwst |MeLean ‘

Custamer Account Code

Expires|12/11 | (mmim) Zip [22101 | Country [ |

Pre-Auth ‘ PostAuth MNotes
Authe | |
Receipt | |
| Pre-Auth | 0.0000| Post-Auth | 0.0000 |

This Sage Software product is icensed to: Sage Software EE

Sage Exchange
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Authorize and Capture T Accounts Receivabl

(cont.)

[ Sage Pro ERP - Accounts Receivable

A Under 'Pre-AUth' File Ed View Tra
tab, enter value in
'Amount’ text box

A Click the 'Save'
icon in the upper
right-hand corner
of the 'Credit Card
Authorizations
(Pre-Auth)' dialog

A Press the 'Accept’
button on the pop-
up 'Credit Card
Authorizations
(Post-Auth)' dialog

A You will receive a
pre auth message,
including pre auth
amount

A Click the 'X"in the
upper right-hand
corner of the
dialog to exit the
'Credit Card

action  Mainkain  Print Favarites  Window  Help

QIPHBAY R o5 B v an 8 ] el 5

on 00030 =
Al
Customer[aceL | [American Cowputer Produsts ] Authorization| g
GCard # [41111100000(1111 Address (1750 01d Meadow Road |
S e ] \ |
Mame [Lisa Long || CitwSt  [MoLean | [va]
Expires|12/11 | (mmiyy) Zip [zz101 Country [Usa |
Customer Account Code I:l
Pre-Auth ‘ Post-Auth Motes
Nroin
Auth# | |
Receipt | |
Pra-Auth 9.9000| Post-Auth 0.0000

This Sage Software product is licensed to: Sage Software EE

A horlzatlons
gt Rbisgolutions

Sage Exchange
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Authorize and Capture T Accounts Receivable
(cont.)

Edit Miew Favorites Help

A Press the 'Accept' Eﬁ Cumpany Appl\catlun User

button on the pop-up
'Credit Card
Authorizations (Post-
Auth)' dialog

A You will receive a pre
auth message,
including pre auth

CIETET]

amou nt Customar[acry | |awerican Compurer Producra Authorization
H 1 [ Merchant |D I:l
A Click the 'X' in the
. s not match with the system date. This 0 01d Meadow Road ]
upper rlght'hand haotized today, irtespective of the date entered ‘
- [ean
corner of the dialog to e |
. ' .
exit the 'Credit Card
. . Pre-Auth | Fostauth e
Authorizations (Post- v ) e
Auth)' dlalog Date 03/23/08 Cash Al [11010-000-0000
Amount | 293,99 |systen Checking Account |
Auth# | ]
Receipt | |
Pre-Auth | 293.9900| PostAuth 293.9900]

This Sage Software product is licensed to: Sage Software EE

Sage Payment Solutions Sage Exchange @
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Post cash receipt

EE /

File Edt Wiew BIEFEER Maintain  Print Favori tes Help

From the Home Screen, o7 o Sermammares | ™% .9 ol s 2 4
in the Transaction drop :

down meng, select Enter N
Cast Receipt

Then select Credit Card
Post-Auth

Enker Tax-Only Credit Memaos
Ente i

[ Payment on Account
Nor-AR Receipt

Deposits

Company 93 - Sample Logo

PROFESSIONAL" *'ni
oy 3

This Sage Software product is licensed to: Sage Software EE

Sage Payment Solutions Sage Exchange ﬂ
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Post cash receipt (cont.)

H H Fle Edt View Transaction Maintain Print Favorites Window Help i
A enter eXIStIng. Q a f’F' it ;;i‘ & =) CnmpanvApphcatinn User P ";iﬂ /
Customer ID In

'‘Customer" text box
and press 'tab' key,
or click 'Pick List'
icon to right of text
box to select

on 000308 m|
~C;,@nerlj [ | Authorization | |
omr| | iress | \
P N | [ |
Name | || citist | ]
Expires (ramiy) Zip [ | country | |
Customer Account Code I:l
Pre-Auth | Post-Auth H hotes
pats
Auth# | |
Receipt | |
Pra-Auth 0.0000] Fostauth 0.0000]

This Sage Software product is licensed to: Sage Software EE

Sage Payment Solutions Sage Exchange @
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Post cash receipt (cont.)

ﬁSager ERP - Accounts Receivable -
File Edit Miew Transsction Mainkain Print Custom Faverites  Window  Help

J ‘ § iEI “ ﬁ n ;? ‘ - &d CumpanyAppllcalmn User ? 4;|] ‘

A Press 'Open' button
in 'Credit Card
Authorizations
(Post-Auth)' dialog

'm0 |Credit Card Authorizations (Post-Auth) - Session 000308

Select Fuved Back | [Post-2uth H | =
Customer |z )i [ | Authorization |
Merchant 1D I:I
il Credit Card Authorizations (Post-Auth) |§| — ‘ | =

Y Select authorization which are

\
| Open | [Exp\red ] [Q\usad ] [ Al ] i ‘ l:l
| Customer Account Code |

Pre-Auth l Past-ALth | Motes

Order #
Date i

i

Amount

Auth #
Receipt | |

Pre-Auth | 0.0000| PostAuth 0.0000

This Sage Software product is licensed to: Sage Software EE

Sage Payment Solutions Sage Exchange
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Post cash receipt (cont.)

Edit View Favorites Help

Eﬁ Cumpany Application User

A Highlight selected
auth only transacton

A Press 'OK' button in
'Select Authorization
Number' dialog

i Select Authorization Number

#Auth ID Customer # Credit Card # Card holder Status Pre-Auth Amt Date Order # L
| 2 ACF1 AT1111388301111 Lisa Long Qpen 203.99 02/23/08 192
| 4 AGP1 A111113830041111 Lisa Lang Open 203.95 032308 195
N
0 =
| [ E3 >
N
‘AuthID vHElegmswwth VIﬁ” [Ad vvvvv d..”[NDne] v|
N\
e
Receipt | |
Pre-Auth | 0.0000| PostAuth 0.0000 |

This Sage Software product is licensed to: Sage Software EE

Sage Payment Solutions Sage Exchange
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Post cash receipt (cont.)

o Sage Pro ERP - Accounts Recei
File Edit View Transaction Maintain Print Favorites  Window Help

Q § P L1 % ;y iy @ CnmpanyApplicatmn

A Press 'Post-Auth’
button at top of
window

im0 Credit Card Authori-=tions (Post-Auth) - Session 000308

Customer 4CPL |awerican Compurer Products | & Authorization| 3

Card# [411111:0000001111 Address [1750 0ld Meadow Road |
e ] | |

Name [Lisa Long | citwst  [McLean

Exp\rea_(mm.wy) Zip |22101 | Country  [usa |
Custamer Account Code l:l
Pre-Auth | FoskAuln I Notes
Order# 133

Date __03/'23/‘06
Amount 29%.99

Auth# 390039

Receipt | ]

Pre-Auth 293.9900] PostAuth 0. 0000

This Sage Software product is licensed to: Sage Software EE

Sage Payment Solutions Sage Exchange
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Post cash receipt (cont.)

Pin Sage Pro ERP - Accounts Receivable

File Edit View Transaction Maintain Print

Q1@ A G @ U B oo v ot v Ve o 3 4D

Favorites Window Help

A Enter a value in the
'Ref' text box

A Click the 'Save'
icon in the upper
right-hand corner of
the |Credit Card 0 Credit Card Authorizations (Posi-Auth) - Session 000308

AUthorlza‘tlonS Customer[ace1 [smerican cowputer Products | = Authorization

(POSt-AUth)' dla|Og caml 1 | MetchantiD [sooooooooe |

Card # 4111115000051 Address |1750 01d Meadow Road |
™ ] | |

Mame |[Lisa Long || Cityst  McLean | [va ]
Expites|12/11 | (mmi) Zin [zz11 | country  |usa |

Customer Accaunt Code I:l
\ Pre-Auth ‘ Post-Auth | Motes

Amount | 293,93 [systew Checking Account |

Auth #

Receipt | |
Pre-Auth 293.9900| PostAuth 293.9900\

This Sage Software product is licensed to: Sage Software EE

Sage Payment Solutions Sage Exchange ﬁ
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Post cash receipt (cont.)

i Sage Pro ERP - Accounts Receivable
File  Edit View Tramsaction  Mainktan Print Custom Fawetites  Window  Help

J Q i in H ﬁ i W ‘ - & CnmpanyApplicatmn User

? Al

A Press the 'Accept’
button on the pop-up
'Credit Card
Authorizations (Post-
Auth)' dialog

| Credit Card Authorizations (Post-Auth) - Session 000308

Select Ewvel Back Eost-Auth|
Customer/ace | (=) |imerican computer Products | & Adthorizaton | a] (=
" Credit Card Authorizations (Post-Auth) 3 MerehantID | sa60555598

0 01d Meadow Road (=)

I —
01 | country  [uza |

—— ” Post-auth | Notes

Ref Bank Deposit# :l

Amount | 203,99 [3ysten Checking Account ]

Auth# | |

Receipt | |
Pre-Auth 29%.9900] PostAuth 293, 9900\

This Sage Software product is licensed to: Sage Software EE

Sage Payment Solutions Sage Exchange
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Post cash receipt (cont.)

8 File Edit Wiew Favorites  Window Help

Auth pop up WIII &ﬂ CompanyAppHcatlon User
appear that includes

masked credit card
number, credit card
type, customer
name, expiration
date and amount

|
ustomer[aceL | [american computer Products | (2 Authorization

Post authorizing credit card. ..., (elclantil l:l
Humber: 41111 1XRRERRILLL
Type: Yisa 0 01d Meadow Road |
Mame:  Lisa Long
Expires: 1211 |
Amount: 293.99
Fra—
oL | country [usa |
Pre-Auth || Post-Auth | Notes
Date Cash Ao
Amaunt | 293,93 |systen checking Account |
Auth# |
Receipt | |
Pre-Auth | 293.9900| PostAuth 293.9900|

This Sage Software product is licensed to: Sage Software EE

Sage Payment Solutions Sage Exchange @
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Post cash receipt (cont.)

A Click the 'X' in the upper
right-hand corner of the
dialog to exit the 'Credit
Card Authorizations (Post-
Auth)' dialog

Sage Payment Solutions Sage Exchange ﬂ
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